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Winter Vaccination Programme at St Austell Healthcare!

Autumn has officially arrived, a season of transition characterised by the changing colours of leaves, beauty, and a sense of calm as 

nature prepares for the rest and renewal of winter. We are preparing for our winter vaccination programme, which offers protection 

against RSV, seasonal flu, and COVID-19.  Here's what you need to know:

Eligibility:  We'll contact you if you're eligible. Keep an eye on your mobile or email for a booking link, or expect a call or letter from us.

Housebound or in Care Homes?  Our home team will reach out to arrange your vaccinations.

Think You're Eligible?  Haven't heard from us yet? Call 01726 75555, option 4.

RSV Vaccination: Requires a separate appointment from flu/COVID vaccines. Starts early September.

Flu & COVID Vaccines: Can be administered together. Flu vaccines for eligible children start mid-September, and for most adults, early       

October. Aim to get your flu jab by end of November!

Important Note: JCVI advises no COVID vaccine this autumn for unpaid carers and household contacts of immunosuppressed individuals.

For more details on eligibility and vaccines, visit:

- RSV: [RSV Info](https://www.nhs.uk/conditions/respiratory-syncytial-virus-rsv/)

- Flu: [Flu Info](https://www.nhs.uk/conditions/flu/)

- COVID: [COVID Info](https://www.nhs.uk/conditions/covid-19/covid-19-vaccination/)

     Stay protected this winter! 

https://www.nhs.uk/conditions/covid-19/covid-19-vaccination/


A range of healthcare 
professionals work 

alongside GPs in this 
practice to ensure you 

get the right care for your 
needs as quickly as 

possible.

Talk to the reception 
team to find out more.

Sorry if we are running 
late.

Appointments can 
sometimes run late. This 

is usually because the 
clinician has had to see 

someone urgently or give 
them extra time if they 

are very unwell.

Please check with 
reception if needed.

Thank you for your 
patience. 

We are proud to be a 
training practice.

There may be students 
in your appointment 

with the clinician that 
you are seeing.

Please advise 
reception if you are 

not comfortable with 
them being in your 

consultation.

Thank you.

Training Running Late Healthcare
Professionals
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Visiting our Mental Health Team
What to expect:

Signposting to various organisations or 

services

Reviews of risks to self and /or others

Support in finding the most appropriate 

services to access

Prescribing of mental health medications

Reviews of mental health medications

Reviews of physical health for patients on the 

Mental Health Register

What is not provided:

A Crisis Service. 

Please call the 24/7 NHS crisis line for Cornwall: 

0800 038 5300 

You may be signposted for counselling,

through another organisation, such as NHS Cornwall 

and the Isles of Scilly Talking Therapies (IAPT).
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During the month of August, we had 564 missed appointments 
across St Austell Healthcare and Mevagissey. 

This equates to 12,739 minutes of 
valuable clinical time wasted. 

We understand that for whatever reason you are unable to make an 
appointment, or do not require an appointment anymore, please let 
us know. 

 To cancel an appointment:

    Text "CANCEL" if you receive text reminders

   Email reception.sahc@nhs.net or

    Call 01726 871999

 To reschedule an appointment: 

    Email reception.sahc@nhs.net or 

    Phone 01726 75555. 

Please try to give as much notice as possible.   



We now provide travel vaccinations. Price list below: 

To Find out more visit our website https://www.staustellhealthcare.co.uk/ 



St Austell Healthcare are 
now linked with the Viso 
app for hypertension

With a smartphone in your hand, it's become 
so much easier to take better care of your 
health - including your high blood pressure. 
Viso empowers you to share regular 
measurements with your doctor from home. 

Please go to our website for more 
information on the Viso app and how to sign 
up through our practice. 

https://www.staustellhealthcare.co.uk/viso-
app.html 

https://www.staustellhealthcare.co.uk/hypertension-plus.html
https://www.staustellhealthcare.co.uk/hypertension-plus.html
















Visit your local pharmacy for help with seven minor 
conditions which used to require a GP appointment.

As experts in medicines and managing minor 
illnesses, pharmacists have been backed by 
Government and the NHS to provide a new 

‘Pharmacy First’ service.

The scheme has just started, and more pharmacies 
are expected to join soon. Locally, both Day Lewis 
pharmacies in St Austell, Asda St Austell, and the 
Boots pharmacy in Mevagissey are offering this 

service.

You can book an appointment online for Day Lewis 
in St Austell: www.daylewis.co.uk/pharmacy-first/

And walk-in without an appointment for Boots in 
Mevagissey:

www.boots.com/healthhub/a-z-
services/pharmacy-first

https://www.daylewis.co.uk/pharmacy-first/
https://www.boots.com/healthhub/a-z-services/pharmacy-first
https://www.boots.com/healthhub/a-z-services/pharmacy-first




















Positive feedback  
The doctor that I saw was wonderful. She was very professional 

and knowledgeable and extremely helpful. It was my first time 

using this surgery as we only moved to Cornwall last year and 

this surgery is far  better than the surgery I used up north.

The appointment wasn't rushed. The consultation was thorough 

and handled in a professional way. The doctor treated me with 

respect and was happy to answer any questions I asked.

The nurse I saw was friendly very helpful told me everything I 

needed to know and answered all question we had and smiled 

all the time giving us the feeling she liked working there, which 

makes it very pleasant.



Positive feedback  
The healthcare who took my blood, was extremely kind and 

helpful.

Very simple booking process - flexible working hours - outstanding 

customer service.

I went to the surgery I wanted, was seen on time and was 

treated with courtesy. All good.  

Seen by a member of staff who clearly took pride in her job.



We are here to help you. 
Thank you for treating us 

with respect. 


	Default Section
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30


