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St Austell Healthcare
Main Site:
		Wheal Northey Surgery
	1 Wheal Northey
	St Austell
Cornwall
		PL25 3EF
Tel: (01726) 75555

Date: November 2025
Dear Patient,
Important Information for Patients 
Plans to move Park Medical Centre services to Carlyon House
We want to tell you about a plan for the future of Park Medical Centre. No decision has been made yet. We want to share our ideas with you and hear what you think before anything changes. 
Why We Are Thinking About Moving 
Park Medical Centre is not working well as a health centre anymore. Here are the main problems:
· The building is hard to get into and does not meet modern rules for disabled access.
· The rooms are too small, and staff have to work in cramped spaces.
· Staff work upstairs in rooms that are too hot in summer and too cold in winter.
· The town of St Austell is growing. In the next 10 years there will be about 15% more people. Park Medical Centre cannot grow bigger to meet this need.
We have looked at other ways to fix these problems, but it is not possible in this building.
Our Plan – Moving to Carlyon House
We are thinking about moving services to Carlyon House. This building can be changed into a modern health centre. It will give us more space and better rooms for patients and staff.
Moving to Carlyon House could mean:
· More appointments, which should help reduce waiting times.
· A safe, modern building that is easy for everyone to get into.
· Bigger rooms with better equipment.
· Space to add more services in the future.
· The chance to work closely with other community services, so care is more joined up.





What Happens Next
If this change happens, Park Medical Centre will stay open for the next few years. Nothing will change before 2027. We know change can be hard. That is why we want to listen to you. Your views will help us make the rights choices. 
How to Share Your Views
We are running a 12-week engagement programme from 1 October to 31 December 2025.
You can take part by:
· Coming to our patient meetings in October and November at Park Medical Centre and Wheal Northey Surgery. At these events you can hear more, ask questions, and share your views.
· Filling in a patient survey. This is available in the surgery and on our website: [Insert Link]. Please return it by 30 November 2025.


Our Promise to You 

We will keep giving safe and caring healthcare during this time and after. We will only make changes after listening to patients and thinking about what is best for the whole community.


How to contact us
· Email: letters.sahc@nhs.net
· Write to: 1 Wheal Northey, St Austell, PL25 3EF
· Online survey: available from 1 October to 30 November 2025
· Public meeting: [Insert location and time]
Thank you for reading this letter and for sharing your thoughts.

Yours sincerely,

The GP Partners at Park Medical Centre
On behalf of St Austell Healthcare
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